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WARRANTY - 2015 
VC Systems’ Packaged Pumping Systems are warranted for a period of eighteen (18) months from 
manufacturing date or twelve (12) months from start up, whichever comes first. The warranty is 
limited to failure due to material defects or workmanship. For warranty to be in effect, the 
equipment must be installed, operated, serviced, and maintained with the manufacturers operation 
and maintenance manual and standard mechanical practice. The obligation of the manufacturer is 
limited to the repair or replacement of defective material or part. 
 
VC System's is not responsible for normal labor charges, transportation, rigging, and handling. 
Damage resulting to normal wear parts or mechanical seals or damage from pumping product not 
covered. Further damages due to flooding, fire, wind, lightning, or acts of God are not covered. 
Damage that is result of maintenance neglect, misuse, or lack of normal service will not be covered.  
VC Systems disclaims any other warranty either implied or expressed and disclaims liability for 
property damage, loss of time, loss of income, loss of profit, or liability for liquidated or 
consequential damages. The maximum liability shall not exceed the cost of the authorized 
defective materials. 
 
VC Systems extends no warranty, expressed or implied, beyond that outlined here, or those 
specifically agreed to, in writing, at the time of the order entry. 
 
NOTES: 
 
Motors 
Motors covered under this warranty are required to be taken to a Baldor authorized motor shop for 
diagnosis for warranty claim. This includes catastrophic failures, vibration, or noise related to the motor.  
 
Impellers (VC ES Series Only) 
The impellers for VC ES Series pumps are warranted for 5 years against manufacturing defects, 
corrosion, or failure. This additional warranty is for parts only, same exclusions apply. 
 
Exclusions: 
This warranty does not cover mechanical seals, gauges, transportation, or labor costs for exchange, or 
installation of repaired or replaced materials. Final determination of warranty shall be made only by the 
factory upon return and inspection of returned material. No material is to be returned without a return 
material authorization (RMA) tag which may be obtained from contacting the factory.  


